
“We felt that we are an 
affected party… and, by 
us not being consulted 
we wondered who else 
was not consulted and 
so we were a little 
more proactive and just 
dropped a few fl yers 
around to say, look you 
did realise there’s a 
development happening 
down the road and if 
you’re interested we’ll 
happily have a meeting 
and, we did…” 

“We became aware of it second-hand.  All 
we know from our point of view is that, got 
a bit of land behind us and I don’t know 
why but I saw it somewhere that there was 
development going on.”  

“They do actually have 
the right procedures 
in place they’re just 
not extending it as far 
as they could.”

125 submissions: Most 
suggested mitigation of 
negative effects, rather 
than outright rejection.  

“[The council] basically said, ‘Well, the developer can 
reapply.’  I said, ‘Well you know if he does reapply 
we would like to be notifi ed and we would like to get 
involved.’ So basically at the time he used the words to 
say ‘Oh look, it’s up to him.  We will notify or not notify 
and if he doesn’t want to notify you he won’t.’ …What 
they actually did which was really unhelpful was to 
basically back the developer and say, ‘Look you know a 
lot of people are upset about this, put a new application 
in.’ …in effect it isn’t franchising the people who are 
concerned about their community.”

“… all in limbo, we don’t know 
what’s going on… pretty much 
prepared to go for a hearing and 
then we got an implication to say 
that they’ve decided to pull the 
application…”

“By the time you found out about it, if 
you hadn’t put your submission in by 
yesterday type of thing, you’re too late; 
so we got an extended time on it, got 
it re-notifi ed… a lot of people suddenly 
became informed.  I know people 
will fi nd out in due process but… 
their immediate reaction is, they’re 
building a ten storey high-rise down 
here and nobody told me about it, why 
didn’t somebody tell me about it?  And 
usually the fact that it went through 
the paper in one day, that didn’t help 
us here.”

 “People might have fear about it. . .most people thought, 
I don’t know what to do.  We led them through it, we 
actually grabbed the submission form and said it’s as 
easy as this all we need to do is fi ll out that and, that’s 
how you do it. … Another plus side is that if you do get 
community involved, empowered, you might actually end 
up with a better community.  Sometimes, the Council 
takes it upon themselves to know what’s right for a 
community but in reality … community know itself to try 
for itself.”  

“They were very nice and that type of thing but 
basically you have to know what you’re asking 
for.  You could understand that point of view as 
well. . . they’ve got to conserve the interests of 
the Council, they’ve got to conserve the interest 
of the developer and they’ve got to conserve 
the interest of the community.  Somewhere in 
between they’ve got to be fair to all.  It’s a tough 
position to be in.  And so … they can’t be giving 
us information about the developer and this 
and that, they can only really give us what’s in 
the documents basically … we had to fi nd out 
about it ourselves. …  The Council’s job is to 
be of service … but they’re not there to help or 
hinder.” 

“Because they hadn’t had a hearing there’s no resolution.  All we 
know is that they’ve pulled the plug on this particular application 
because in reality we don’t really have anything… really at the end 
of the day the Council hasn’t fi nished it.  What it should have done 
for the community is allow the community to become involved and 
basically has not updated the community as to what has happened 
as a result.  

“If it wasn’t going to a hearing it should have actually been notifi ed 
that this is not going to proceed… It should have re-notifi ed that 
there will be a new application and then you will have another 
chance to submit again.  At this stage, we have not heard that 
there’s going to be a new application.”

“…people then want to go to an 
even bigger meeting… About 
a hundred people turned up 
believe it or not, so for such a 
small little development in the 
middle of nowhere really, that’s 
a lot of people to turn up…”

“A nice simple little 10 paged handbook 
on how to do different resource consent 
submission or any submission really, 
could come in very handy… processes 
that are very involved and technical 
and to most people they would shy 
away from it they think, oh gee they’re 
doing development up the road I’ll get 
involved in this, all of sudden they see 
what is involved in actually putting a 
submission together and all of a sudden 
they think, gee it’s just too much… the 
wall that most people encounter is, 
my god it’s too complicated for me.  
It’s really relatively simple to do so if 
everybody knew the process to do it 
and felt confi dent that it was an easy 
thing to do, that way you would actually 
empower your community a lot.
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proposal

Inquiry to Council

Flyers distributed
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to discuss proposal
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prepare submissions

Waiting

Council called:
“Application dropped”

Uncertainty of what 
happens next
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Frustration at no apparent 
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2nd proposal

GARETH: PARTICIPANT IN LOCAL DEMOCRATIC PROCESS Gareth explains how he and his neighbours felt about participating in the resource 
consent process for a proposed housing development in their neighbourhood.

Steps along the resource consent process

The group went to a Community Board Meeting to 
attempt to get the development application publicly 
notifi ed again in order for more people to be aware 
and have more time to make submissions. While 
Councillors were not quick to become involved in the 
process, the submission deadline was extended. 
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